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The rapid change of society brings families many challenges. Last year, apart from
providing quality services through our social welfare units and pre-school education
units, Children and Family Services made significant efforts to upgrade the department’s
hardware and software, as well as strengthened collaboration with various sectors in
order to effectively respond to the diverse needs of the service users.

RERFERF



(®) BRFSHHE Service Highlights

EREMBERRA R ERFFRIAY Enhancing the effectiveness of family

services through ICT
EEERBERECTETEN  BHRES

(ZEZXERE) HBEABSN TBEE8R Funded by The Hong Kong Jockey Club Charities
LR > DB RSB SISO REBILRER Trust, Family Energizer (Integrated Family Service), in
FEHEBE - BIEHBINSTESA=HE : (—) collaboration with The University of Hong Kong,
RURBESEAS  BRBERE (D) BB launched the “Jockey Club Smart Family Link Project” -
HABTE  BRERBAESESEBLIEA a project designed to enhance the efficiency and

quality of family services through the effective use of
Information and Communication Technology (ICT) and

! i data analytics. With the launching ceremony taking
S ° 3 g | u] % . 3 :
HERIEE - WLIh - A EINRAFSEI00AEF place in last November, the project consists of 3

AU, - ARARTFSAEABREERR » Eﬁ’ﬁ{t??"@ﬁﬁﬁ?# aspects: (1) develop a content management system to
REREZME - Fﬁﬁ%ﬁfﬁ%ﬁ%“ﬂm%?ﬂ reduce manual input and enhance service delivery; (2)
PIERBFERBL - R RREME - HER devise ICT tools to optimise access and broaden

BIR - the reach of family services; (3) establish an online
co-learning platform to build capacity of the profession.
More than a hundred “e-messages” were sent out,
reaching family participants in a more relaxed, modern,
and non-stigmatised way. A lot of positive feedback
about ICT was received, such as how it felt fresh,
convenient, and eco-friendly.
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Chief Executive of the Agency, Mr. Kwok
Lit-tung, JP, playing an electronic family
game with a participating family during
the launch ceremony for the “JC SMART
Family-Link Project”.

ZHRERERER U Addressing child welfare through
cross-sectoral collaboration

RPERBROEZNMKER  ETEBB

160,000Z2 024 RE - BEEREPNRERT Eczema is the most prevalent paediatric skin disease
BIOERIN  FEFBREBIEDRINE FRDRE and affects more than 160,000 children (0-14 years old)
BB o Bt SEHREY (BARERS) R in Hong Kong. Not only do affected children suffer
EERAESABHE THERTETHREBASH— physically and mentally, but their parents also face a lot
EEERSHRERELEMSRN ELET B0 of difficulties due to the daily pressures of caretaking. In

response, Family Energizer (Integrated Family Service)

- —— g partnered with the Department of Social Work and
=3 ~ g -, 2 4
@ADL BERTS - URERERPEL Social Administration of The University of Hong Kong

= - [F] N = =18 /4 by
&E%gﬁﬁ"' H%E%"%g;iih{"iﬁm‘& to launch an “Integrative Body-Mind-Spirit Course for
ARRBERE - SIEBDORRRZEIIRE Children Suffering from Eczema and their Parents”. The

\

CFSC Annual Report 2018-2019
Children and Family Services

BRERFRE  BEMRERERRXERHS O

31



SUREBE - BRMGREMR » REEARTE
RENSORE  AREHBFENRBEREHR
AR BFMES T RREEBNEFERNER
FARRROEGE - WEMIFRIRBAOR LA -

< TEOLET) BOBRERT
R TFIREED -
“Integrative Body-Mind-Spirit
course for children suffering from
eczema and their parents” - A
parent-child massage exercise.
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“Poor, with Different Fullness” programme - A clothing product.
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rEEaRE—HEH— >
REFFEEH2019) KER -
Group photo for “Happy
Family Month 2019”
—~ of the “Jockey Club
' FamConnect Project”.

integrated body-mind-spirit workshop was taught to both
the parents and their children, helping them to learn
self-help techniques that foster emotional management,
holistic well-being, and improve eczema symptoms. In
addition, free blood sample testing and paediatric
consultation was provided to the participants. Parents
and children participated actively in the whole course. The
course helped to relieve the children’s physical and mental
distress, allowed them to better cope with their eczema,
and enabled them to learn from their experiences. The
course also improved the parents’ overall quality of life
and self-care awareness, leading them to develop
closer parent-child relationships.

According to the “Hong Kong Poverty Situation Report
2017", Kwun Tong has the second highest poverty rate
in Hong Kong. In response to the problem, other
than traditional material donations, Family Energizer
(Integrated Family Service) showed grassroots families
how to tackle poverty problem by using their own
resources to enhance their quality of life. As part of the
“Pooar, with Different Fullness” programme, more than 2,400
participants learnt how to incorporate ingenious ideas
into day-to-day living, such as upcycling old clothing,
cooking nutritious meals using low-cost ingredients,
creating family games out of everyday household
items, and learning touring techniques to explore their
communities. Overall, the self-confidence, resilience,
family relationships, and social networks of all the
participants were enhanced.

As the coordinating agency, Family Energizer (Integrated
Family Service) collaborated with 7 other social service
agencies in Kwun Tong to launch “Happy Family Month
2019", part of the “Jockey Club FamConnect Project”,
which was organised by The Hong Kong Council of
Social Service. Roughly 200 people took part. With the
theme being “Exploring Together”, through various
parent-child experiential art activities, participants were
able to connect with family, explore together, and leave
with plenty of fond memories.
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“Anti-Verbal Abuse” community exhibition.
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Promoting a positive family message

Findings from the 2017 community survey on “Verbal
Abuse” by the Serene Court - Refuge Centre for Women
showed that most respondents underestimated the harm
and influence of verbal violence in families. In response,
a video titled “Anti-verbal Abuse” was produced and
shared across various social media platforms with a
continuous rise of the browsing rate. On 25t November,
2018, “The International Day for the Elimination of Violence
Against Women”, nearly 300 families and individuals
took part in a community education event run by
Serene Court to raise public awareness about verbal
abuse and promote the core values of family harmony.
Specially-designed purple ribbons and reflection cards
were distributed to allow people to show their support
and provide on-the-spot feedback.

V BEARATHRERBERRE LEAT  MERFRE
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Encouraging the public to fill out reflection cards
and wear the purple ribbon to support and express
the positive message of a harmonious family.
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Hong Kong's uprising divorce rate is having a negative
effect on family functioning. As such, funded by the
Home Affairs Bureau, Family Energizer (Integrated Family
Service) launched the “Raising Together and Loving
Your Family” Community Involvement Project for the
second year running. Under the theme of the previous
year, a series of programmes helped convey the message
that parents, though divorced, should be sharing the
responsibilities of raising their children. Through various
activities, the public’s awareness of the needs of
children and the importance of co-parenting was
improved. The micro-movie “| Have a Dad and Mum”
was created and produced by our staff. Giving voicing
to the children’s needs through a simple story, it is
definitely worth watching.

< THE - BR) HESHGBIEBERESHR -

Honourable guests at the “Raising Together and Loving
Your Family” Community Involvement Project 2.
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Christian Family Sarvice Contre  Yesh Choy Wai Haan Memorial Kindergarten
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Family Energizer (Integrated Family Service) was invited
to share the strategies and best practices for tackling
the alarming student suicidal problem amongst the
attendees at the Asian Family Summit last year.
Integrated Family Service was encouraged to promote
life education to families, including both parents and
children, at the earliest stage. As a basic precaution
against student suicidal issue, tailor-made messages of
appreciation, respect, and cherishing life were infused
into the year-round activities.

Expanding quality pre-school education

The Agency operated the third kindergarten named
Christian Family Service Centre Yeoh Choy Wai Haan
Memorial Kindergarten at Anderson Road in 2018, to
provide quality early education to the children. The three
schools’ mission is to cultivate the children’s ethics,
intellect, physique, social skills, and aesthetics, as well
as to foster good living habits, promote holistic personal
development, and prepare for the future. Paying particular
attention to developing children’s ethics, each school adopts
different learning modes, such as drama education, free
play, and character building programmes. We are
pleased to say that the results speak for themselves.

< BERBBLSOEERAEERBINES - ROHRMEENDR
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Established this year, the Yeoh Choy Wai Haan Memorial

Kindergarten strives to offer quality early education.

From 20th-24 April, 2019, the 3 kindergartens, Tak Tin
Kindergarten, Cheerful Kindergarten, and Yeoh Choy
Wai Haan Memorial Kindergarten, organised a joint
academic exchange activity for teachers in Taipei.
Attendees visited 3 early childhood education institutions
in Taipei to better understand the development of local
pre-school education and broaden their teaching
horizons. The trip also arranged for a senior educator,
Professor Lin Pei-yung, to give a lecture on “In-depth
Reading Research for Children” which benefited the
teachers a lot. Over the course of the trip, the teachers
learnt about implementation of quality early childhood
education, government, schools, and families are
duty-bound to work closely together.
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The joint academic exchange trip to
Taipei for our teachers to broaden
their horizons.

© F%ER Outlook

EMSEEHRE TBxR) NB2 > EREH We will continue promoting the concept of “Love Your
B REEE - ZEHENGLEFEEEEF Family” and increase our efforts in parent education, child
LB - RE > SPPIDINEE THERE| -~ I development, family counselling, and the prevention of
SR ERSERYIESN  BREARY domestic violence. Over the coming year, the department
o BB RSNEE - will enhance the professional training of staff and further

use the analysis of big data to keep pace with the times
and continuously improve the quality of our services.

2018-2019 ARFEHET @=2019%38318)

Service Statistics (as at 31t March, 2019)

{RIE SR E AL RAVEN BN
Programme sessions of children <« 193
development encouragement

child education

BRI OB EREE
P> No. of cases of Clinical
Psychological Service

HBENFNEREREBNETE
P> Programme sessions of
harmonious family promotion
FESRAMENRERKE | oo
No. of cases of domestic - 120 Y
violence support
RERREINREN BRI E
P> No. of cases of family
function encouragement
EEMNRUBAR =,
No. of service users receiving < = 337 il
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